








































CONTACTING LYNX CUSTOMER CARE 

Before calling Lynx Customer Care, please make sure you 
have the following information: 

• Model number

• Date of purchase

• Proof of purchase by the original owner

• Serial number

The serial number can be located on the rating plate 
sticker. You may have a sticker on the back page of this 
manual. If not, you will find one located either on the 
underside of the drip tray (if you have one), on the heat 
shield behind the front panel, or on the inside left panel 
wall. 
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For warranty service, contact the Lynx Customer Care 
Department for an authorized service agent near you at: 

(888) 289-5969

www.lynxgrills.com 

Your satisfaction is of the utmost importance to us. If a 
problem cannot be resolved to your satisfaction, please 
write, fax or email us: 

Lynx Professional Grills 
62201 Hwy 8 W
Greenwood, MS 38930 

Lynx Customer Care: (888) 289-5969 

www. lynxgri I ls.com 

Contact Lynx for replacement parts. 
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The best outdoor kitchen products come from: 

Lynx Grills, Inc. 

62201 Hwy 82 West 

Service: (888)-289-5969 

W'Nw.lynxgrills.com 


